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ABSTRACT 

This survey was conducted through the Internet to study the 
effects of a Master's in Business Administration (MBA) on students' attitudes 
about the roles and responsibilities of business. The survey was conducted in 
3 waves: (1) August /September 1999, capturing the responses of 1,116 MBA 

students as they entered business school; (2) spring 2000, capturing the 
responses of 512 MBA students at the end of the first year of their program; 
and (3) spring 2001, a survey of 551 graduating MBA students. Findings show 
that there is a shift in priorities during the 2 years of business school 
from customer needs and product quality to the importance of shareholder 
value. MBA students are unsure as to whether and how social responsibility 
contributes to business success, but they would like to learn more about it, 
and they want business schools to provide concrete examples and integrate 
this into the core curriculum. Students in all three waves believe they will 
have to make decisions during their business careers that will conflict with 
their values. MBAs today do not believe they can change the values and 
culture of a company. If a conflict occurs, they are likely to leave rather 
than try to change the organization. (SLD) 



Reproductions supplied by EDRS are the best that can be made 
from the original document. 
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